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	The Blue Duck Gallery Customer Survey

This form can also be found on www.theblueduckgallery.co.uk
Please return to:

The Blue Duck Gallery, 16 Hemdean Rd, Caversham, Reading, RG4 7SX

or e-mail:

theblueduckgallery@hotmail.co.uk

by 31st March 2011 in order to be entered into a draw for 
£50 Blue Duck Gallery vouchers

	Customer Name:

E-mail address/address:

Telephone No:


1)
How often do you visit The Blue Duck Gallery?




a) More than once a month




b) Every couple of months



c) Once or twice a year


d) Never




Is there anything we could improve on or change to entice you in more regularly?


	


2)
In order of preference (1 being most, 5 being least) what do you most regularly visit The Blue




Duck Gallery for?




Art



Framing



Glass



Ceramics



Jewellery


Textiles



Toys



Children's Clothes



Cards & Wrapping

General
 Gifts

Other



Please specify:


3)
Do you ever leave disappointed?




Never          Seldom          Sometimes          Often




Could you tell us why?



	



4)
How do you find our service?




Helpfulness & Advice




Excellent          Good          Fair          Poor




Ideas & Suggestions




Excellent          Good          Fair          Poor




Friendliness & Welcoming Atmosphere




Excellent          Good          Fair          Poor




Ordering through The Blue Duck Gallery




Excellent          Good          Fair          Poor




Dealing with Problems & Complaints




Excellent          Good          Fair          Poor



5)
Is there anything we can improve?




Stock



	




Service



	




Look of Shop



	




Range of Prices



	



6)
Would you recommend The Blue Duck Gallery to your friends & colleagues?




Yes                No




Could you tell us why?



	



7)
Do you look at our website: www.theblueduckgallery.co.uk?




Yes                No



8)
If the facility were there would you order from The Blue Duck Gallery website?




Yes                No




Could you tell us why?



	


9)
Are there any publications/websites that you regularly look at where you might expect to see 




The Blue Duck Gallery advertised?



	



10)
Could you name any shops that you would consider to be a direct competitor to




The Blue Duck Gallery?



	



11)
Are you aware that The Blue Duck Gallery has a parking space right outside the shop?




Yes                No




There is also parking in Chester Street Car Park right opposite the gallery




Free parking for 2 hours on week days between 9am & 5.30pm on Priest Hill

Thank you for filling out our customer survey.  
When you return it to us you will be entered into a prize draw for £50 Blue Duck Gallery vouchers.
